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1 INTRODUCTION
Overview
The second phase of the Central Ohio Transit Authority’s (COTA) planning effort, COTA Next
Generation 2050 (branded as “NextGen”), involved the development of a series of transit
projects and initiatives designed to strengthen the overall system.

The Transit Needs Assessment developed at the conclusion of Phase 1 of the project took into
account: public and stakeholder input collected from Phase 1; local and regional plans; existing
and projected population and employment patterns, congestion levels, and regional and local
travel patterns; demographic data; and site and streetscape design. The results of this
assessment included a variety of potential service improvements to enhance local transit
service and identified 26 potential High Capacity Transit (HCT) corridors. These potential
service improvements and High Capacity Transit corridors were then presented to the public for
their input.

Community Engagement Methods
NextGen’s Phase 2 community engagement efforts included workshops, public meetings,
presenting information at pre-existing community events (neighborhood sessions), and an
online survey. The project team used these outreach activities to broadly identify and prioritize
which local service investments and High Capacity Transit corridors are most important to the
community.
In total, COTA staff and the NextGen team sponsored, participated, and/or staffed 15 public
engagement activities between September 28, 2015 and November 3, 2015 (see Appendix
C.1). Activities were held in Downtown Columbus, Columbus State Community College, the Far
East Side, the Hilltop, Northland, Dublin and Gahanna. More than 1,750 comments were
received through Phase 2 outreach activities from people who attended a public meeting or
submitted comments online. Specific strategies used in the Phase 2 community engagement
process included:
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Public Meetings – The NextGen team held four public meetings, including meetings in
Downtown Columbus, the Far East Side, the Hilltop and Gahanna. An online version of
the public meeting materials was also posted to the project website and promoted
heavily. The meetings were designed in a workshop format. The team provided an
overview presentation explaining the meeting purpose and expectations, followed by
interactive discussion exercises. This format was designed to solicit focused, practical
input on potential service improvements and preferred High Capacity Transit corridors.
Publicity efforts included news releases, fliers, web postings, social media notifications,
email blasts and paid advertisements. Project Advisory Group members also spread the
word through their networks. In total, 62 people participated in at least one of the public
meetings.
Stakeholder Workshops – As a complement to the public meetings, the NextGen team
hosted two workshops with community developers/planning officials and campus
officials. The workshops presented similar information to what was used for the public
meetings, but the approach was tailored towards each audience. The study team
emailed invitations to these targeted groups. A combined total of 28 people participated
in the two workshops.
Neighborhood Sessions – COTA staff made presentations and distributed materials
about the project at pre-existing community events and meetings around central Ohio.
An estimated 76 individuals participated through these forums.
Online Survey – An interactive online was launched to engage the public and give them
an opportunity to select their investment priorities and preferred transit corridors. The
survey tool included interactive map capabilities that allowed respondents to view
proposed transit corridors. Similar to the public meetings, the online survey was heavily
publicized and accessible through a link to COTA’s website. The online survey was
available to the public between September 28 and November 2, 2015. Approximately
1,635 individuals participated through the online survey.

Figure 1

Summary of Phase 2 Outreach Activities
Number of
Events

Outreach Activity

Location

Dates

Number of
Participants

Public Meetings

4

Downtown Columbus, Far
East Side, Hilltop,
Gahanna

September

62

Stakeholder
Workshops

2

Downtown Columbus,
Columbus State University

September

28

Neighborhood
Sessions

8

Downtown Columbus,
Columbus State
University, Northland,
Dublin

October November

344

Online Survey

1

Website

September
- October

1,635

Total

15

-

-

2,071

Source: Nelson\Nygaard Consulting Associates and IBI Group
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The findings described in the following sections were reviewed in conjunction with
technical analysis being conducted as part of this study. As the public outreach results
were compiled, the study team was in the process of conducting the Tier 1 screening of
High Capacity Transit corridors. The prioritization of High Capacity Transit corridors by
the community were compared to the results of the technical analysis in order to ensure
that the community’s highest priorities were reflected in the corridors that proceed to the
Tier 2 evaluation. The most desired transit investment priorities were used to guide the
development of the holistic vision for transit.
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2 SUMMARY OF MEETINGS,
WORKSHOPS, AND
NEIGHBORHOOD SESSIONS
Overview
The public engagement activities conducted during Phase
2 focused on how the region should plan for future transit.
Discussions included collecting people’s input and ideas on
how the region can enhance the local transit service and
create faster service in central Ohio over the next 10-35
years.

“The success of the
CBUS is a phenomenal
indicator of the need
for public transit.”

The most consistent themes heard across all formats and
interactions include:
 Strong level of support for public transportation in central Ohio
 More frequent bus service on more routes and more days
 High capacity service
− This includes services such as light rail, streetcars and bus rapid transit (BRT)
 Connecting people to job centers
− Business parks in Rickenbacker and New Albany, Downtown Columbus, OSU and
Polaris
− “Reverse commutes” from Downtown Columbus to suburban job centers
 Transit should be developed with a diverse population in mind
− Low income populations
− Seniors and people with disabilities
− Students and young professionals
− New Americans
− Visitors and tourists
 Better connections to suburban areas / “last mile service” between the bus stop and
home
 Permanent bus commuter lanes
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24 hour, frequent service to serve those working non-traditional work hours (2nd and 3rd
shifts)
Stronger communication, marketing and ridership incentives
Investment in bus stop facilities
Transit connection between the airport and Downtown Columbus
Transfer locations outside of Downtown Columbus
Investment in transit technologies such as cashless fares, smartphone apps and real
time information

Key Findings: Meetings and Workshops
Among the various community engagement strategies used in the second phase of the
NextGen study, live interactive meetings were held with the public, including public meetings,
stakeholder workshops, and participation in other public meetings or neighborhood events.
Handouts and materials for these meetings can be found in Appendix C.2 and C.3, while
meeting summaries can be found in Appendix C.4.
Because the same feedback form was used for all meetings, the summarized results and key
findings were combined for these outreach methods.
Enhancing Local Service
One of the key objectives of the meetings and workshops was to understand which local service
investments were most important to the community. Participants were presented seven
investments based on the Transit Needs Assessment completed in Phase 1. Participants were
asked to choose the top four that are most important to them.
The seven investments included:
1.
2.
3.
4.
5.
6.
7.

More frequent bus service, on more routes, on more days
New suburban circulators and additional service connecting suburban areas
More suburban job access (reverse commutes)
Infrastructure and technology upgrades to improve service quality
More transit for seniors and people with disabilities
More urban circulators like CBUS
More freeway commuter service

For this objective, the NextGen team collected roughly 143 votes cast by an estimated 37
people (see Appendix C.5).
Among the seven choices provided, More Frequent Bus Service received the most votes with
32, or 86% of respondents. New Suburban Circulators received the second highest number of
votes, with 25 (68%). More Suburban Job Access received the third highest number of votes,
with 22 (59%). The top four investments were rounded out with Infrastructure and Technology
Upgrades, which came in with 19 votes (51%). More Transit for Seniors and People with
Disabilities (49%) and More Urban Circulators (46%) were valued similarly. More Freeway
Service received the lowest number of votes (27%).
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Percent of Respondents

Figure 2
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Enhancing Local Service: Number of Votes for Each of the Seven Investments
86%
68%

59%

51%

49%

46%
27%

More Frequent New Suburban More Suburban Infrastructure &
Transit For
Bus Service
Circulators
Job Access
Technology Seniors & People
Upgrades
With Disabilities

Transit Investment Priorities

More Urban
Circulators

More Freeway
Commuter
Service

Based on 143 Votes at
meetings/workshops

The results differ slightly by meeting location. A higher percentage (62%) of voting participants
attended public meetings outside Downtown Columbus. These participants preferred suburban
circulators, suburban job access and more transit for seniors. Those who attended meetings in
Downtown Columbus preferred investments that would upgrade the infrastructure and
technology and create more urban circulators. Both groups agreed that more frequent bus
service was their top priority.
High Capacity Transit
Another goal of the meetings was to determine where people want High Capacity Transit
service. Participants were presented a map highlighting 26 potential High Capacity Transit
corridors. These corridors were determined based on the Transit Needs Assessment developed
through technical analysis and community engagement conducted in Phase 1. Participants were
asked to prioritize their top five corridors (see Figure 4 for map).
For this exercise, 479 votes were cast by an estimated 117 people. While most respondents
chose from the 26 provided transit corridors, 32 people drew additional corridors or locations.
These participants cast 49 votes for 37 different corridors or locations. None of the additional
transit corridors garnered a significant vote (less than 3 votes) compared to the original 26
corridors.
The results of this exercise demonstrate a prevailing desire for service from downtown to
destinations along the northern ring of suburbs (Dublin, Easton, Polaris), service within the
northern suburbs (Polaris-Easton), and from downtown to the airport.
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The top five potential High Capacity Transit corridors included:

Rank

Transit Corridor

Percent of
Respondents
(# of votes)

#1

29% (34)

#2 (T)

25% (29)

#2 (T)

25% (29)

#2 (T)

25% (29)

#5

24% (28)

(T) Tied
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Figure 3

Percent of Respondents Voting “Yes” by High Capacity Transit Corridor – Written Responses

40%

Percent of Respondents

35%
30%
25%
20%
15%

29%
25% 25% 25% 24%
19% 19% 18%
17% 17%

15% 15%
12% 11% 11% 11% 11% 11%

10%
5%

9% 9%
8% 8%

6% 5%
4% 3%

0%

HCT Corridors

Based on 479 Votes at
meetings/workshops

Appendix C: Community and Stakeholder Outreach: Summary of Phase 2 Findings | 6/14/2017 | 8

Figure 4

26 Potential High Capacity Transit Corridors
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Ideas for Future Transit Service
Participants were also asked “What else should we keep in mind as we plan for transit in the
future?” (See Appendix C.5).
These 176 comments were organized into 13 categories:



















Routes and Service Locations: 34 comments
− Service along a specific corridor
− Circulators
− Service to a specific location
− Airport to downtown connection
Transit Service Values: 31 comments
− Frequent service
− High capacity service
− Expanded coverage
− Efficient service
− Flexible service
− Convenient service
Access to Employment/Business Incentives: 11 comments
− Access to employment
− Business development/employee incentives
Desire for Rail Service: 11 comments
Bus Infrastructure Improvements: 10 comments
− Dedicated bus lanes
− Bus stop improvements
Connections: 9 comments
− Last mile
− Multi-modal options
Bus Passes and Transfers: 8 comments
− Bus passes
− All day transfers
Transit Ideas: 8 comments
− Using smaller buses
− Investing in reverse commutes
− Adding more buses
Service Network Design: 8 comments
− Transit hubs
− Transit grid network
− Reduce transfers
Technology: 7 comments
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Extended Commute Service Times: 6 comments
− Extended commute service times
− Faster commutes
Provide a Diversity of Transit Options: 6 comments
− Design services to meet the needs of different user types and travel patterns
Other: 27 comments
−
−
−
−
−

General observations
Concerns
Partnerships
Support for addressing current transit needs
Suggestion regarding meeting format
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3 INTERACTIVE ONLINE SURVEY
Between September 28 and November 2, 2015, an interactive online survey was conducted to
collect feedback on community priorities for transit investments and High Capacity Transit
corridors. Screen captures of the survey instrument can be found in Appendix C.6. There were
approximately 2,300 visitors to the survey website, of which 1,635 responded to at least one of
the survey questions.

Figure 5

Responses by Survey Screen

Survey Screen
Screen 1 – Welcome
Screen 2 – Transit Investment Priorities
Screen 3 – Voting on 26 HCT Corridors
Screen 4 – Demographic questions
All Screens

Respondents
No questions
1,483
1,393
1,296
1,145

Screen 2 asked respondents to rank their top four (out of eight) transit investment priorities in
order, with “1” being most important. Each investment priority included an image and description
of what the investment would entail.
Urban Circulator Service was most frequently ranked as the top priority, with 28% of
respondents ranking it as “1”. Frequent Transit Network was most frequently selected as one of
their top four priorities by 73% of respondents. Suburban Circulator Service was least frequently
ranked as the top priority, ranked “1” by 4% of respondents. Senior and Disabled Transit was
selected as one of their priorities by only 25% of respondents, fewer than any other priority.
Based on the frequency with which a transit investment was their top priority (“1”), the following
four priorities were the most important among survey respondents:
 Urban Circulator Service
 Frequent Transit Network
 Improve Existing Routes
 Expand Suburban Service
Based on the frequency with which a transit investment was selected as a priority (“1”-“4”), the
following priorities were important to respondents:
 Urban Circulator Service
 Frequent Transit Network
 Improve Existing Routes
 Freeway Commuter Service
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Figure 6

Ranking of Transit Investment Priorities

Transit Investment Priorities

1
Urban Circulator Service

2

3

19%

28%

Frequent Transit Network
Expand Suburban Service

10%

10%

Freeway Commuter Service

9%

11%

Suburban Job Access

8%

Suburban Circulator Service 4% 7%
10%

10%
11%

12%

13%

10%

15%

13%
12%

10%

8%

Senior and Disabled Transit 5% 4% 6%
0%

19%

18%

14%

14%
17%

21%

25%

Improve Existing Routes

4

11%
9%

11%
20%

30%

40% 50% 60% 70%
Percent of Respondents

80%

90%

100%

Participants were able to provide comments on each transit investment priority, as well as make
a suggestion for an investment not listed. Many comments made in response to a particular
investment were general or unrelated to that particular topic.
Key themes from the 242 open-ended comments included:






Some form of rail (light rail, commuter rail, streetcar, subway)
Expanded span of service earlier and later for job access and entertainment purposes
All-day Express service and use of dedicated lanes to reduce travel time
Technology improvements, specifically cashless fare payment methods and real time
tracking data
Praise for the CBUS and/or desire for expansion of the service
− Several respondents stated concerns regarding equity, due to the CBUS being free
despite serving an area that they do not consider “high need.”

A more detailed list of these comments can be found in Appendix C.7.
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Screen 3 showed an interactive map of the 26 potential High Capacity Transit corridors.
Participants could zoom, pan, and isolate individual corridors to understand each specific
alignment. Participants were asked to vote “yes” on up to 5 corridors that they would prioritize
for High Capacity Transit investment. Figure 7 shows the percent of respondents who voted
“yes” for each corridor. The top 5 are shown below.
Two strong desires emerged from these results: connection from downtown to the north via
High Street or a parallel route, and to Port Columbus Airport.

Rank

Transit Corridor

% of Respondents

#1

43%

#2

40%

#3

37%

#4 (T)

32%

#4 (T)

32%

(T) Tied

Participants were able to provide comments on each of the 26 corridors, in addition to their
votes. Most corridors had five or fewer comments, and many comments simply affirmed that the
respondent agreed with the proposed service. For some corridors, comments indicated a
specific reason for opposition to a corridor or a suggestion for extending/changing the corridor,
such as:






Concern regarding existing bike facilities on the alignment of 1 (Former Freight Corridor)
Keep 6 (Neil Avenue) oriented toward bike travel with traffic calming, rather than the
addition of transit
Extend 9 (Columbus-Dublin) further north to Bridge Street
Extend 12 (Alum Creek-Whittier) to Canal Winchester or Hamilton Road
Use 26 (Newark Connection) to also serve Port Columbus Airport

A detailed list of these comments can be found in Appendix C.7.
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Figure 7

Percent of Respondents Voting “Yes” by High Capacity Transit Corridor – Online Responses

50%

Percent of Respondents

45%
40%
35%
30%
25%
20%
15%

43%
40%

37%
32% 32%
27%
21% 20%
20% 19%

18%

16% 16%

14% 13%
13% 13% 12%

10%
5%

11%

9%

8%

8%

6%

6%

5%

4%

0%

HCT Corridors

Based on 1,393 online
responses
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Screen 4 contained optional questions regarding respondent demographics. Results are shown
in Figures 8 through 13.
More than two-thirds of respondents are between the ages of 25 and 34, 86% are white, 80%
typically have access to a vehicle, and almost half make more than $75,000 per year. Crosstabulation of household income and number of persons in household indicated that about 5% of
respondents live in households below the poverty line.
Respondents live in 60 zip codes. Respondents in 43201 – which generally covers Italian
Village, Milo Grogan, and areas east of OSU campus between High Street and 4th Street – had
the largest share of respondents (10%). Respondents in 17 of the zip codes live outside the
COTA service area. These 17 zip codes made up less than 3% of the responses, half of which
came from zip codes in areas bordering the COTA service area, such as Newark, Pataskala,
and Delaware County. Due to their close proximity, these areas could benefit from potential
transit improvements despite being outside of COTA’s service area today. Responses by zip
code are mapped in Figure 14.

Figure 8

Respondent Age

40%

38.7%

Percent of Respondents

35%
30%
25%

22.2%

20%
15%

14.4%

12.0%

9.1%

10%
5%
0%

2.8%

0.2%
12 to 17

18 to 24

25 to 34

35 to 44

45 to 54
Age

55 to 64

65 to 74

0.6%
75 years or
older

Based on 1,296 online responses
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Percent of Respondents

Figure 9
100%
90%
80%
70%
60%
50%
40%
30%
20%
10%
0%

Respondent Ethnicity
86.4%

White

5.3%

4.0%

Black of African
American

Other

2.1%

1.6%

Hispanic or Asian or Pacific
Latino
Islander
Ethnicity

0.4%

0.2%

Native
American

African

Based on 1,296 online responses

Figure 10

Percent of Respondents with Access to Vehicle

7.4%
13.0%
Yes
Yes but with inconvenience to others
No
79.6%

Based on 1,296 online responses
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Percent of Respondents

Figure 11
50%
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20%
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10%
5%
0%

Figure 12

Respondent Income
47.0%

21.2%
14.4%
3.7%

2.6%

3.7%

$11,770 or $11,771 to $15,931 to $20,091 to $24,251 to $28,411 to $32,571 to $50,000 to More than
Less
$15,930
$20,090
$24,250
$28,410
$32,570
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$70,000
$75,000
Income
Based on 1,296 online responses

Number of People in Respondent Household

50%

43.4%

45%
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2.8%
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40%
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Figure 13

Percent of Respondents by Home Zip Code
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Respondent Zip Code
Based on 1,296 onNote: The “Other” category groups all zip codes with less than 2% of respondents

line responses
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Figure 14

Survey Respondent Home Zip Code

Based on 1,296 online responses
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4 CONNECT COLUMBUS
COORDINATION
The Columbus Multimodal Thoroughfare Plan (branded as Connect ColumbUS) is being
conducted by the City of Columbus. This planning effort is simultaneous with NextGen, and in
some cases, staff from the NextGen team participated in the Connect ColumbUS outreach to
help widen the reach of the NextGen study. Members of the NextGen study team working on
both projects participated in three multi-day community workshops held in June, July and
September. These workshops included a design open house, where community members were
encouraged to discuss their transportation needs and provide comments about central Ohio’s
future transportation needs. While workshop attendants did not participate in the specific
exercises crafted for NextGen, they did provide general comments about central Ohio’s future
transit needs.
In total, the team collected approximately 270 comments about central Ohio’s transit service
development through the Connect ColumbUS workshops during the NextGen Phase 2 public
outreach period. The NextGen team reviewed these comments and broadly classified them into
the following comments types (number of comments shown in parenthesis):







More and better bus service (107):
− Improve coverage, serve more places
− Increase service frequency and service hours
− More direct service from suburbs
High Capacity Transit (95)
− Light rail system (48)
o Between downtown and the suburbs
o Between downtown and the airport
− Commuter rail service to connect suburbs to downtown (20)
− Bus rapid transit system (9)
− Streetcar system in downtown (9)
− Regional rail network, with service to Chicago and Cincinnati (9)
Support for COTA’s service in general, particularly CBUS (13)
Information technology (14)
− Fare collection system
− Real-time passenger information
− More and better bus apps
− Technologically advanced fare payment systems
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5 CONCLUSION
The primary goal of Phase 2 community and stakeholder outreach was to solicit feedback on
potential transit improvements that were developed in Phase 1. Specifically, the public was
asked to prioritize types of transit investments and specific High Capacity Transit corridors.
The highest priority transit investment identified by meeting and workshop attendees as well as
online survey respondents was more frequent bus service. Suburban circulator and suburban
job access services were high priorities for meeting and workshop attendees, while urban
circulator services and improvements to existing routes were high priorities for online survey
respondents.
Overall Phase 2 outreach revealed a desire for High Capacity Transit corridors between
downtown, OSU and Polaris as well as to the airport.
Rank

Transit Corridor

% of Respondents

#1

42%

#2

38%

#3

35%

#4

32%

#5

30%

General comments related to future transit needs were collected through meetings, workshops,
neighborhood sessions and the online survey as well as workshops hosted by Connect
Columbus. Both sources of community input reflected a desire for improved transit (frequency
and span) and technology that would make service more convenient. More than one third of
Connect Columbus comments focused on a desire for High Capacity Transit, which is
consistent with the findings from the NextGen outreach and is a primary focus of the NextGen
process overall.

Appendix C: Community and Stakeholder Outreach: Summary of Phase 2 Findings | 6/14/2017 | 22

Community and Stakeholder Outreach
Phase 2 Appendix

Appendix C.1 – Summary of Activities
Summary of COTA NextGen Public Engagement Activities (Phase 2)
Date

Event

Participants

Comment
Sheets
Collected

9/28/15

Other Public
Meeting – Columbus
State Voter
Registration Drive 1

25

23

Courtyard, Columbus State Community
College, 550 E Spring St, Columbus, OH
43215

9/28/15

Public Meeting –
Far East Side

17

10

Far East Side Neighborhood Pride Center
2500 Park Crescent Dr., Columbus 43232

9/29/15

Public Meeting –
Hilltop

11

11

Hilltop Meeting Room
Columbus Metropolitan Library, Hilltop
Branch 511 S. Hague Ave.
Columbus, OH 43204

9/30/15

Stakeholder
Workshop –
Developers/
Planning Officials

17

0

COTA – William G. Porter Board Room
33 N High Street
Columbus, OH 43215

9/30/15

Public Meeting –
Downtown

26

16

COTA – William G. Porter Board Room
33 N High Street
Columbus, OH 43215

9/30/15

Stakeholder
Workshop –
Campus Officials

11

4

Columbus State Conference Center,
Room 409
315 Cleveland Avenue
Columbus, Ohio 43215

9/30/15

Public Meeting –
Gahanna

8

5

Clark Hall Student Center, 3rd Floor
Gahanna Lincoln High School
Gahanna, OH 43230

9/30/15

Other Public
Meeting – State
Auto Health &
Wellness Expo

50

22

State Automobile Mutual Insurance
Company, 518 East Broad St. Columbus,
OH 43215

10/1/15

Other Public
Meeting – Columbus
State Voter
Registration Drive 2

10

2

Nestor Hall, Columbus State Community
College, 550 E Spring St, Columbus, OH
43215

10/7/15

Other Public
Meeting – City of
Columbus New
Employee
Orientation

69

19

Jerry Hammond Center, 1111 E Broad St,
Columbus, OH 43205

10/14/15

Other Public
Meeting – Motorists
Insurance Group
Wellness & Benefits
Fair

100

3

Motorists Insurance Group, 471 East
Broad St. Columbus, OH 43215

Location
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COTA NextGen Public Engagement Activities (Phase 2) Continued
Date

Event

Participants

Comment
Sheets
Collected

10/16/15

Other Public
Meeting – Hyatt
Regency Health &
Wellness Fair

50

6

Hyatt Regency Columbus, 350 North High
St. Columbus, OH 43215

10/28/15

Other Public
Meeting – Dublin
Fall Neighborhood
Association
Leadership Meeting

5

1

Dublin Community Recreation Center,
5600 Post Rd. Dublin, OH 43017

11/3/15

Other Public
Meeting – Northland
Community Council
Meeting

35

0

Friendship Village, 5800 Forest Hills Blvd.
Columbus, OH 43231

9/28 to
10/3/15

Online Survey

1,637

1,637

9/28 to
10/3/15

COTA Customer
Service Emails

-

3

Location

COTA NextGen Website
COTA website
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Appendix C.2 – Public Meeting Handouts
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Appendix C.3 – Meeting Presentation
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Appendix C.4 – Meeting Summaries
Public Meeting – Far East Side, Phase #2
9/28/2015, 6:00 p.m. to 7:30 p.m., Far East Neighborhood Pride Center, 2500
Park Crescent Drive, Columbus, OH 43232
Meeting Summary
# Participants
There were 17 participants at this event.

Meeting Purpose



Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
Solicit feedback on priorities for transit investment.

Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Curtis Stitt (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.
Curtis also asked participants whether they or someone in their family rely on COTA. Several
participants mentioned that they rely on COTA or noted that they live in areas where neighbors
rely on COTA.

Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.
A short discussion followed and participants asked questions and provided comments regarding
COTA’s service. A summary of these ideas shared by attendees follows:
 Buses for those with disabilities (Project Mainstream) sometimes only have one
passenger and should be accessible to others without any COTA service in nearby
neighborhoods.
 More COTA service lines are needed throughout the Far East Side.
 There are current gaps in COTA’s bus network between job locations and residences of
potential employee’s.
 Route schedules do not correlate with getting between work and home (i.e. 6 a.m.
departure when work begins at 6 a.m.).
 Location of the nearby Park & Ride in Groveport does not satisfy the needs of those
living in Far East Side neighborhoods.
 A greater frequency is needed on line 89.
 Incentives are needed for ridership; the bus ride should be an experience instead of “I
need to get to the doctor or work”.
 COTA needs to communicate better with announcements to the public and their riders
on meetings and forums.
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Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Marie facilitated an open
discussion and asked attendees to provide their feedback on the vision for transit. A summary of
ideas shared by attendees follows:


Permanent bus commuter lanes are needed, similar to HOV lanes in other cities. This
will create jobs and provide fast and efficient transit corridors.



COTA needs to ramp up their marketing to sell NextGen to voters. The public will need
to be persuaded that transit improvements help get people out of poverty.



Major support is needed from the City of Columbus and the Governor’s office in moving
forward with rail based transit projects in the region.



Bus stops need amenities such as trash bins; to prevent littering around stops.



Commend COTA on better frequencies overall.



Bus service along I-270 is needed to connect people to jobs along the outer belt (reverse
spoke system).



Need to concentrate routes along a grid system with multiple connection points.

Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Comment Forms
Ten (10) comment forms were collected at the meeting.

Project Team Participants










Elliott Doza, COTA Project Manager
Curtis Stitt, COTA President & CEO
Doug Arseneault, COTA Public Involvement Coordinator
Mike Bradley, Vice President, Planning and Service Development
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs
Danni Palmore, Columbus Policy Works
Nick Hoffman, IBI Group

Public Meeting – Hilltop, Phase #2
9/29/2015, 6:00 p.m. to 7:30 p.m., Columbus Metropolitan Library Hilltop
Branch, Hilltop Meeting Room, 511 S Hague Avenue, Columbus, OH 43204
Meeting Summary
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# Participants
There were 11 participants at this event.

Meeting Purpose



Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
Solicit feedback on priorities for transit investment.

Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Elliott Doza (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.

Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.

Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Marie facilitated an open
discussion and asked attendees to provide their feedback on the vision for transit. A summary of
ideas shared by attendees follows:


A typical commute may take two (2) hours involving 2-3 buses and it is difficult to
compare that to a 10-15 minute car ride from the starting point to the destination. That
being said, high capacity transit corridors are needed to eliminate some of these long
commutes.



Reverse commutes moving people to and from home and work between the city and
suburbs are needed.



More routes are needed with the beltway areas.



Current proposed routes in the NextGen plan leave out most of the southwest end of
Columbus.



More service is needed in gap areas with little or no service along Clime Road, Eakin
Road and Demorest Road.



Diversity of residents is changing and COTA needs to address those needs which are
currently lacking.



Economic justification is needed for validation in providing an expansion of the current
network; Columbus is not DC or NYC.



How do we sell this, as a majority of the people that support public transit do not use it?



Proposed routes and corridors should be shown to the public in an individual approach
instead of all at once. The information is overwhelming.



While this process is looking at the future, please remember that people need help
yesterday. Many people want to get off the system and transit plays a big part in that.
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A broader social service system is needed to work with social agencies in getting
assistance with bus passes or cheaper bus passes, as many folks can’t afford the
monthly $62 bus pass.



COTA should take more measures to become more efficient.



Commend COTA on their new bus rider policies.

Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Comment Forms
Eleven (11) comment forms were collected at the meeting.

Project Team Participants









Elliott Doza, COTA Project Manager
Doug Arseneault, COTA Public Involvement Coordinator
Mike Bradley, Vice President, Planning and Service Development
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs
Danni Palmore, Columbus Policy Works
Nick Hoffman, IBI Group

Developer/Planning Officials Targeted
Workshop, Phase #2
9/30/2015, 9:30 a.m. to 11:00 a.m., William G. Porter Board Room, William J.
Lhota Building (COTA)
Meeting Summary
# Participants
There were 17 participants at this event.

Meeting Purpose



Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
Solicit feedback on priorities for transit investment.

Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Elliott Doza (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.
Participants introduced themselves.
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Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.

Where do you see development occurring in the next 30 years?
Thomas showed population and employment growth projections for 2050. Marie asked
attendees to note that the projections indicate more growth and density in the northern half of
the region. She asked attendees representing communities in the south to discuss whether they
agreed with this projection. Participants identified some institutions such as Mt. Carmel in Grove
City and Rickenbacker near Groveport as growing employment centers. The point was made
that with job growth there may be residential growth to allow workers to live nearby. One
participant asked for clarification on the assumptions included in the growth projections, pointing
out that transit and land use are linked, and that transit is more successful with density.
Projections should not just follow existing growth patterns but growth patterns should be shaped
to support transit.

Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Mike Bradley (COTA) asked
participants to discuss which corridors should be selected in order to serve their needs better.
He also emphasized the need for transit supportive street design and walkability in development
in order to make transit successful. Marie pointed out that many developers in the room are
focusing on attracting younger audiences who tend to prefer walkable lifestyles. She asked
participants whether or not they think about transit in relation to their developments.
Discussion focused on downtown circulators such as a streetcar and the CBUS. COTA shared
that the CBUS currently carries between 1,200 and 2,000 daily riders, more than double the
ridership when it first started. A summary of ideas shared by attendees follows:







A streetcar in downtown would be a successful first rail project to prove to the
community that there is a place for an expanded rail network.
Transit investments, such as a streetcar, must be successful in order to garner public
support.
While the CBUS is free, simplicity is really what attracts people. The route design is
simple, which is why people use it. People might be willing to pay if the fare payment
method was simplified (cashless).
Columbus is starting to be inconvenient to drive in with elevated congestion levels and
parking prices. As these factors increase people will start to consider alternative modes.
Columbus does not attract conventions because of a lack of premium transit. There is no
rail connection to the airport from the convention center and also there is no rail
circulation in downtown.

Marie asked the group to consider what it would take to build political will within the community
to support investments in high capacity transit. One attendee referenced work done by the
Urban Land Institute (ULI) to analyze the economic, social, and environmental impacts of each
of the MORPC Insight 2050 growth scenarios. Their analysis provided an objective foundation
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to make the case that densification will lead to more positive results. He encouraged the
NextGen process to follow a similar methodology, rather than asking what people want, show
them what is most justified using data. Thomas responded that factors such as availability of
vacant land, and density of population and employment along each corridor would be included
in the evaluation process.
In addition, attendees encouraged the NextGen team to engage key business leaders to make
sure they are supportive and understand the case for high capacity transit. Examples from other
cities can be used to make this case, but also NextGen needs to show how it can happen in
Columbus. Partners such as ULI and the Columbus Foundation as well as advocates can help
relay these ideas. Employers are important potential partners in transit pass programs that need
to be engaged in a “boots on the ground fashion”.
At the conclusion of the discussion Mike Bradley indicated that some of the improvements
recommended by participants, such as mobile ticketing and service to the airport, are being
considered and implemented in the short term by COTA. He emphasized again that land use is
a key factor in supporting transit.

Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Project Team Participants








Elliott Doza, COTA Project Manager
Doug Arseneault, COTA Public Involvement Coordinator
Mike Bradley, Vice President, Planning and Service Development
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs
Nick Hoffman, IBI Group

Public Meeting – Downtown, Phase #2
9/30/2015, 12:00 p.m. to 1:30 p.m., William G. Porter Board Room, William J.
Lhota Building (COTA)
Meeting Summary
# Participants
There were 26 participants at this event.

Meeting Purpose


Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
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Solicit feedback on priorities for transit investment.

Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Curtis Stitt (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.

Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.

Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Marie facilitated an open
discussion and asked attendees to provide their feedback on the vision for transit. A summary of
ideas shared by attendees follows:


A route is needed that focuses on a connection between the airport and
downtown/convention center.



Visitors to Columbus need transit between their hotel and amenities.



Need better connection between main corridors (High Street from Downtown to OSU) to
other centers (Upper Arlington).



Light rail is needed along High Street and Broad Street and throughout the region.



Prefers 15 minute routes for faster and reliable service.



Prefers service route to Polaris area.



Not everyone that lives downtown works downtown and reverse commutes are needed.



Prefers connections to job areas like the New Albany business park.



Commutes between downtown and the suburbs are currently not frequent and should be
expanded.



Currently parking in the downtown is not an issue but in the future it will be and a reliable
transit service is needed.



Transit is a significant component in Columbus plans.



Infrastructure improvements are needed to connect bus stops (sidewalks, bike paths).



Technology like apps showing wait time at stops and for Project Mainstream are needed
for more reliable service.



Smaller vehicles, such as those used by Project Mainstream should be utilized for routes
with fewer passengers.



It is difficult to move east to west in Columbus and efforts should focus on those
potential routes.



Concerned about the number of express routes being eliminated.
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Concerned about the number of areas in the region were this is little or no transit
service.



Rail service will better serve the bus service if they are coordinated.



Multiple transfers prevent potential riders from using transit.



People want more options in transit connections and faster routes.



Commend COTA with working with other transportation entities like Car2Go.



CBUS is a phenomenal indicator of the need for public transit.



Bus Rapid Transit lines are needed on major corridors such as High Street, Broad Street
and Main Street.

Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Comment Forms
Sixteen (16) comment forms were collected at the meeting.

Project Team Participants








Elliott Doza, COTA Project Manager
Curtis Stitt, COTA President & CEO
Doug Arseneault, COTA Public Involvement Coordinator
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs
Nick Hoffman, IBI Group

Campus Officials Targeted Workshop,
Phase #2
9/30/2015, 3:00 p.m. to 4:00 p.m., Columbus State Conference Center, Room
409.
Meeting Summary
# Participants
There were 11 participants at this event.

Meeting Purpose



Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
Solicit feedback on priorities for transit investment.
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Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Elliott Doza (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.
Participants introduced themselves.

Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.

Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Attendees were asked to provide
feedback on the vision for transit.
Discussion focused on circulation between the major institutions represented (Columbus State
Community College (CSCC), OSU, Discovery District, Nationwide Children’s Hospital) as well
as Franklin University and Columbus College of Art and Design. Participants spoke about the
need for this circulation due to a large number of students enrolled in “2+2” programs (where
student start at CSCC and finish at OSU), students having children with appointments at
Nationwide Children’s Hospital, and employees having roles at multiple institutions. Students
may live near OSU due to an abundance of housing but attend CSCC. Currently there are no
direct connections between CSCC and OSU. In addition parking is constrained and transit
service between campuses could allow students and staff to park once even if they have to be
at multiple locations throughout the day. Participants spoke about opportunities to better
manage parking supply that exist today but don’t work without transit. For example, there is
parking availability at Franklin University but no way to move CSCC students from those lots to
campus. Nationwide Children’s does have a shuttle service to provide connections between
facilities and also move people from shared parking facilities to its buildings.
In addition to circulation, participants spoke about the need to provide transit service for those
wishing to travel to and from campus without a car. All first and second year students at OSU
will be housed on campus in the near future and most will not have a car. These students will
need to access job sites such as downtown for internships. Some parking lots on OSU’s
campus are being removed and parking will be housed off site with shuttle service to bring
people to campus. This may reduce the convenience of parking in OSU’s facilities and increase
the desirability of using transit to access campus. CSCC hosts numerous community events
which attract larger volumes of people to campus and compound access issues. CSCC’s
master plan calls for additional academic buildings, however the campus is landlocked so the
only opportunity sites are existing parking lots. The cost of converting surface parking to parking
structures is high ($18,000 per space) and could be preempted by providing transit access for
more students and staff. CSCC’s students in particular rely on transit as they are on average a
higher need demographic than OSU.
In addition to transit access, one participant encouraged the group to think about improving
biking and walking access for short trips to and between campuses.
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Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Comment Forms
Four (4) comment forms were collected at the meeting.

Project Team Participants






Elliott Doza, COTA Project Manager
Doug Arseneault, COTA Public Involvement Coordinator
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs

Public Meeting – Gahanna, Phase #2
9/30/2015, 6:00 p.m. to 7:30 p.m., Gahanna Lincoln High School, Clark Hall
Student Center, 3rd Floor, 380 Granville Street, Gahanna, OH 43230
Meeting Summary
# Participants
There were 8 participants at this event.

Meeting Purpose



Provide an overview of NextGen holistic vision and potential High Capacity Transit
Corridors.
Solicit feedback on priorities for transit investment.

Opening Remarks
Marie Keister (Engage Public Affairs) convened the meeting and Elliott Doza (COTA) thanked
everyone for attending and gave a brief overview of the intended NextGen project outcomes.

Project Overview
Thomas Wittmann (Nelson\Nygaard) provided an overview of the NextGen project goals and
objectives and summarized the various data sources that have been reviewed in order to
identify transit needs.

Transit Vision for 2050
Thomas walked through the proposed bus network enhancements and defined High Capacity
Transit (HCT) through a series of examples from other cities before presenting the 26 potential
HCT corridors that are being considered as part of NextGen. Marie facilitated an open
discussion and asked attendees to provide their feedback on the vision for transit. A summary of
ideas shared by attendees follows:
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Very difficult to purchase a bus pass, without going downtown.



Most suburban communities are built for families with children, but still include residents
that are older and may need access to transit routes. These older citizens cannot walk 13 miles to a bus stop.



More transit routes are needed in Gahanna to alleviate traffic.



COTA doesn’t take you where you want to go unless you transfer downtown.



Excited to see new proposed bus routes stopping through Gahanna.



Concerned about proposed routes to Easton and Polaris, as malls at Eastland and
Northland are no longer operating. What if they move again?



Rail network is needed between Columbus and Springfield and Dayton and Cincinnati
and Dayton.



Infrastructure improvements are needed at and near bus stops; i.e. shelters, benches.



A route is needed between the Airport and Downtown and getting home.



High capacity transit corridors are needed with limited stop service between suburbs and
downtown.



A transit distribution system is needed to connect workers to employers.



Proposed routes need to be flexible.



Prefers existing service on the 89 line to Easton.



Need more last mile service to connect people from the end of the route to their homes.

Project Next Steps & Adjourn
To close the meeting Thomas reviewed project next steps and thanked participants for
attending.

Comment Forms
Five (5) comment forms were collected at the meeting.

Project Team Participants








Elliott Doza, COTA Project Manager
Doug Arseneault, COTA Public Involvement Coordinator
Thomas Wittmann, Nelson\Nygaard
Hazel Scher, Nelson\Nygaard
Marie Keister, Engage Public Affairs
Danni Palmore, Columbus Policy Works
Nick Hoffman, IBI Group
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Appendix C.5 – Meeting Comments
This summary includes a tabulation of public comments collected from 125 comment sheets,
maps and COTA customer service emails. These comments were obtained from public
meetings, stakeholder workshops and other public forums. There were no comment sheets
returned at the Developer/Planning Officials Targeted Workshop, nor the Northland Community
Council meeting. Additional public comments collected from the online survey can found in
Appendix C.7.

Local Service Investments
Columbus State Voter Reg. 1

Far East Side Public Mtg.

Hilltop Public Mtg.

Downtown Public Mtg.

Campus Officials Workshop

Gahanna Public Mtg.

State Auto Wellness Fair

Columbus State Voter Reg. 2

Columbus Employee Orientation

Motorists Ins. Wellness Fair

Hyatt Regency Wellness Fair

Dublin NALM

COTA Customer Emails

TOTAL

RANK

What four (4) local service investments envisioned by 2050 are most important to you?

More frequent bus service,
on more routes, on more
days

0

7

8

10

0

4

0

2

0

0

0

1

0

32

#1

New suburban circulators
and additional service
connecting suburban
areas

0

6

7

4

0

5

0

2

0

0

0

1

0

25

#2

More suburban job access
(reverse commutes)

0

7

7

5

0

2

0

1

0

0

0

0

0

22

#3

Infrastructure and
technology upgrades to
improve service quality

0

5

2

9

0

2

0

1

0

0

0

0

0

19

#4

More transit for seniors
and people with disabilities

0

5

4

5

0

3

0

0

0

0

0

1

0

18

#5

More urban circulators like
CBUS

0

2

2

8

0

2

0

2

0

0

0

1

0

17

#6

More freeway commuter
service

0

2

2

5

0

1

0

0

0

0

0

0

0

10

#7

Did not respond

23

2

2

4

4

0

22

0

19

3

6

0

3

88

-

Local Service
Investment
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High Capacity Corridor Priorities

Downtown Public Mtg.

Campus Officials Workshop

Gahanna Public Mtg.

State Auto Wellness Fair

Columbus State Voter Reg. 2

Columbus Employee Orientation

Motorists Ins. Wellness Fair

Hyatt Regency Wellness Fair

Dublin NALM

COTA Customer Emails

TOTAL

12

0

0

8

2

1

4

1

3

1

2

0

0

34

#1

9. Columbus-Dublin

6

1

3

5

1

1

6

0

3

0

2

1

0

29

#2

22. Downtown-Polaris

5

2

0

3

0

1

11

1

4

1

1

0

0

29

#2

24. Downtown-Airport-Easton

4

1

1

8

0

4

4

0

5

0

2

0

0

29

#2

17. Polaris-Easton

10

0

0

3

0

1

9

1

1

1

1

1

0

28

#5

3. East Broad

6

1

1

6

0

1

2

1

3

0

1

0

0

22

#6

11. Eastland Mall-Easton

14

2

0

0

0

2

3

0

1

0

0

0

0

22

#6

10. Dublin-Easton

10

1

1

2

0

2

3

0

1

0

0

1

0

21

#8

15. Franklinton-Downtown

2

0

0

1

0

0

10

0

4

2

1

0

0

20

#9

21. U. Arlington-Easton

4

0

1

4

0

3

4

0

2

1

0

1

0

20

#9

18. Dublin-New Albany

7

0

1

2

0

2

4

1

1

0

0

0

0

18

#11

20. Groveport-Rickenbacker

4

2

2

4

0

0

5

0

0

1

0

0

0

18

#11

5. East Livingston

4

2

1

2

1

0

1

0

2

1

0

0

0

14

#13

1. Former Freight Corridor

3

1

3

5

1

0

0

0

0

0

0

0

0

13

#14

4. East Main

3

2

2

3

0

0

1

0

2

0

0

0

0

13

#14

13. Ohio/Champion-OSU

3

1

0

1

0

0

4

0

2

1

1

0

0

13

#14

19. Grove City

6

1

4

1

0

0

0

0

1

0

0

0

0

13

#14

26. Newark Commuter Rail

5

1

1

1

0

1

2

0

1

0

1

0

0

13

#14

14. West Broad

3

1

3

1

0

0

2

0

0

1

0

0

0

11

#19

2. 5th Avenue Grandview-Airport

1

0

0

1

0

3

4

1

0

0

0

0

0

10

#20

16. East Downtown

5

0

0

1

0

0

3

0

0

0

0

0

0

9

#21

25. Dublin-Polaris via I-270

1

0

0

2

0

0

3

0

0

1

2

0

0

9

#21

7. 5th Ave & High Street

3

0

0

2

0

0

1

0

0

0

1

0

0

7

#23

23. Dublin-Easton via I-270

0

0

0

1

0

0

3

0

1

0

0

1

0

6

#24

12. Alum Creek-Whittier

1

0

1

0

0

0

0

0

1

1

1

0

0

5

#25

6. Neil Avenue

2

0

0

1

0

0

1

0

0

0

0

0

0

4

#26

Corridor
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RANK

Hilltop Public Mtg.

8. N High Street

High Capacity

Columbus State Voter Reg. 1

Far East Side Public Mtg.

Which five (5) high capacity corridors are priorities for you?

Far East Side Public Mtg.

Hilltop Public Mtg.

Downtown Public Mtg.

Campus Officials Workshop

Gahanna Public Mtg.

State Auto Wellness Fair

Columbus State Voter Reg. 2

Columbus Employee Orientation

Motorists Ins. Wellness Fair

Hyatt Regency Wellness Fair

Dublin NALM

COTA Customer Emails

TOTAL

Did not respond

0

2

1

1

1

0

0

0

0

0

0

0

3

8

-

Other:

1

4

6

0

3

1

0

0

0

0

0

0

0

15

-

27. Reynoldsburg

0

1

0

0

0

0

0

1

1

0

0

0

0

3

#27

28. Worthington

0

1

0

0

0

0

0

1

1

0

0

0

0

3

#27

51. SE Columbus

0

2

1

0

0

0

0

0

0

0

0

0

0

3

#27

56. Demorest/Clime Rd

0

0

3

0

0

0

0

0

0

0

0

0

0

3

#27

34. Grandview Heights

0

0

0

0

0

0

0

0

2

0

0

0

0

2

#31

48. I-270 (Southside)

0

1

1

0

0

0

0

0

0

0

0

0

0

2

#31

55. Grove City

0

0

2

0

0

0

0

0

0

0

0

0

0

2

#31

57. Groveport

0

0

2

0

0

0

0

0

0

0

0

0

0

2

#31

29. Tuttle

0

0

0

0

0

0

0

1

0

0

0

0

0

1

#35

30. Stelzer Rd

0

0

0

0

0

0

0

1

0

0

0

0

0

1

#35

31. Downtown-Reynoldsburg

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

32. 81-Downtown

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

33. Upper Arlington- New Albany

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

35. Downtown-Canal Winchester

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

36. 161-Downtown

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

37. Gahanna-Downtown

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

38. Johnstown -Downtown

0

0

0

0

0

0

0

0

1

0

0

0

0

1

#35

39. Upper Arlington-Downtown

0

0

0

0

0

0

1

0

0

0

0

0

0

1

#35

40. Galloway

0

0

0

0

0

0

1

0

0

0

0

0

0

1

#35

41. New Albany-161

0

0

0

0

0

0

1

0

0

0

0

0

0

1

#35

42. 270-Georgesville Rd

0

0

0

0

0

0

1

0

0

0

0

0

0

1

#35

43. Pickerington-Downtown

0

0

0

0

0

0

1

0

0

0

0

0

0

1

#35

44. Grandview-Downtown

0

0

0

0

0

0

0

0

0

0

1

0

0

1

#35

45. German Village

0

0

0

0

0

0

0

0

0

0

1

0

0

1

#35

46. VA Campus

0

0

0

0

0

0

0

0

0

0

1

0

0

1

#35

High Capacity
Corridor
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RANK

Columbus State Voter Reg. 1

High Capacity Corridor Priorities (Continued)

Far East Side Public Mtg.

Hilltop Public Mtg.

Downtown Public Mtg.

Campus Officials Workshop

Gahanna Public Mtg.

State Auto Wellness Fair

Columbus State Voter Reg. 2

Columbus Employee Orientation

Motorists Ins. Wellness Fair

Hyatt Regency Wellness Fair

Dublin NALM

COTA Customer Emails

TOTAL

47. Brice Road

0

1

0

0

0

0

0

0

0

0

0

0

0

1

#35

49. 1-270 Outerbelt

0

1

0

0

0

0

0

0

0

0

0

0

0

1

#35

50. Waggoner Rd

0

1

0

0

0

0

0

0

0

0

0

0

0

1

#35

52. Marysville

0

0

1

0

0

0

0

0

0

0

0

0

0

1

#35

53. Hilliard

0

0

1

0

0

0

0

0

0

0

0

0

0

1

#35

54. Worthington

0

0

1

0

0

0

0

0

0

0

0

0

0

1

#35

58. SW Columbus

0

0

1

0

0

0

0

0

0

0

0

0

0

1

#35

59. Downtown Circulator

0

0

0

0

1

0

0

0

0

0

0

0

0

1

#35

60. Suburbs to Columbus State

0

0

0

0

1

0

0

0

0

0

0

0

0

1

#35

61. Columbus State/OSU Loop

0

0

0

0

1

0

0

0

0

0

0

0

0

1

#35

62. Hamilton Rd

0

0

0

0

0

1

0

0

0

0

0

0

0

1

#35

63. Whitehall

1

0

0

0

0

0

0

0

0

0

0

0

0

1

#35

High Capacity
Corridor

Additional COTA NextGen Comments
What else should we keep in mind as we plan transit into the future?
Individual comments were collected and organized into categories and sub-categories based by
topic. The numeric value in parenthesis next to each comment displays the number of times the
comment was mentioned.

Additional COTA NextGen Comments
What else should we keep in mind as we plan transit into the future?
Individual comments were collected and organized into categories and sub-categories based by
topic. The numeric value in parenthesis next to each comment displays the number of times the
comment was mentioned.

(34) Routes and Service Locations
(14) Service along a specific corridor
(4) Service to Demorest/Cline Road
(1) Service along Brice Road
(1) Service between Grove City and Groveport along I-270
(1) Access between Rohr Road and Greenpoint
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RANK

Columbus State Voter Reg. 1

High Capacity Corridor Priorities (Continued)

(1) Proposed Bus Line 11 should travel south along Hamilton Road to 317 and
Rickenbacker
(1) Continue service on Greenook Rd
(1) Service along Parsons Avenue
(1) Service along High Street
(1) Service along Hamilton Road
(1) Extend proposed #2 and/or #24 route into Gahanna
(1) Prefer existing service on the 89 line to Easton
(8) Circulators
(2) Downtown Circulators
(1) Create local circulator routes
(1) Keeping the downtown circulator
(1) Circulator routes in high density areas
(1) OSU/CSCC Connector Loop
(1) Invest in downtown rail circulator
(1) Circulator between OSU and CSCC
(7) Service to a specific location
(1) Service from Downtown to Worthington
(1) Service from Downtown to Westerville
(1) Connection to Bridge Street District in Dublin
(1) Connection from suburbs to CSCC
(1) Service to Polaris
(1) Transit between universities and other destinations
(1) Invest in routes within Gahanna
(5) Airport to downtown connection
(5) Airport to downtown connection

(31) Transit Service Values
(11) Frequent service
(4) More frequent service
(3) More frequent routes
(2) More frequent service to SW Columbus
(1) Commend COTA on better transit frequencies
(1) Expansion of frequent routes between downtown and suburbs
(9) High capacity service
(2) High capacity service within SE Columbus
(2) High capacity service within Eastern Franklin County
(1) High capacity service within Southern Franklin County
(1) High capacity service within Northern Franklin County
(1) Focus on neighborhood routes that feed high capacity routes
(1) Invest in BRT lines on major corridors
(1) Invest in high capacity corridors linking downtown and suburbs
(6) Expanded coverage
(4) Suburban areas need better coverage.
(1) Expanded service in SW Columbus
(1) Expanded service to areas without transit
(2) Efficient service
(2) COTA needs to operate more efficiently
(2) Flexible service
(1) Route flexibility
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(1) Provide flexible routes
(1) Convenient service
(1) Better convenience to riding transit

(11) Access to Employment/Business Incentives
(8) Access to employment
(3) Extend COTA services to warehouse employment areas
(1) Access to jobs
(1) Transit services should continue to connect DSCC
(1) Better connections between main corridors and business/commercial centers
(1) Better connection to employment centers
(1) Connect workers to employers
(3) Business development/employee incentives
(1) Engage businesses with incentives for employees that ride the bus vs driving
(1) Partner with businesses
(1) Public/private partnerships

(11) Desire for Rail Service
(11) Fixed rail service
(5) Invest in a light rail transit system
(2) Invest in downtown streetcars
(1) Invest in light rail along High and Broad Streets
(1) Need local and state support for light rail
(1) Invest in heavy rail linking Ohio cities
(1) Subway system (Lines on Broad, East Main and central Columbus looping north
and then south around Upper Arlington/Grandview/Valleyview and Minerva
Park/Easton/Bexley)

(10) Bus Infrastructure Improvements
(6) Dedicated bus lanes
(3) Dedicated bus lanes on I-270 with feeder lines (hub and spoke)
(1) Dedicated bus lanes on local streets
(1) Bus commuter lanes
(1) I-270 bus service
(4) Bus stop improvements
(1) Improve bus stops for all users
(1) Better bus stop amenities
(1) Improve bus stops infrastructure
(1) Invest in bus stop infrastructure

(9) Connections
(5) Last mile
(1) Bus stops are too far from riders homes
(1) Create last mile connectors
(1) Access between homes and routes
(1) Encourage communities to improve sidewalk connections to bus stops
(1) Create last mile service from bus stop to home
(4) Multi-modal options
(1) Service should encompass multi-modal options
(1) Ped and bike connections to transit
(1) Other modes are needed as congestion is beginning to occur
(1) Mixed modes of transit are needed
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(8) Bus Passes and Transfers
(6) Bus passes
(3) Reduced bus passes (Many riders can't afford the $62 bus pass)
(1) Invest in re-fillable bus passes with refill stations
(1) Need for additional bus pass sales locations
(1) Need additional fare options
(2) All day transfers
(2) Transfers should last the whole day

(8) Transit Ideas
(8) Transit Suggestions
(2) Utilize smaller buses for smaller capacity routes
(2) Invest in reverse commutes between inner city and suburbs
(1) Add more buses
(1) Invest in routes connecting hotels and amenities
(1) Create east to west transit routes
(1) Create simple route designs

(8) Service Network Design
(5) Transit hubs
(1) More transit hubs are needed
(1) Routes that go to areas other than downtown
(1) Invest in multiple transfer locations
(1) Invest in transit centers
(1) More transit options
(2) Transit grid network
(1) An extensive transit grid network is needed
(1) Concentrate route along a grid system
(1) Reduce transfers
(1) Eliminate multiple transfers

(7) Technology
(7) Technology upgrade
(5) Add real time technologies (message boards at stops/apps)
(1) Better technology
(1) Credit card payment option

(6) Extended Commute Service Span
(3) Extended commute times
(2) Extending COTA services throughout all work shifts
(1) 24 hour bus service is needed
(3) Faster commutes
(2) Expedited commutes (less time traveling)
(1) Eliminate long commutes

(6) Provide a Diversity of Transit Options
(6) Address diverse transit needs
(3) Bus network that services low income / zero car populations
(1) Address transit needs of a diverse population
(1) Prepare for older generations utilizing COTA
(1) Bus network that services everyone

(27) Other
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(11) General observations
(2) Focus on selling NextGen to voters
(1) Stay ahead of the planning for the future
(1) Density drives transit
(1) Commend COTA on new bus rider policies
(1) Commend COTA on working with other agencies focusing on other mobility
options
(1) Coordinate rideshares with COTA stops
(1) Keep a balance when investing on new transit
(1) Present potential changes in an individual approach
(1) Transit is significant for Columbus
(1) Excited about new proposed routes through Gahanna
(7) Concerns
(1) Economic justification for network expansion
(1) Downtown parking will be an issue; reliable transit is needed
(1) Concerned about express routes being eliminated
(1) Concerned about areas with little transit service
(1) Concerned about routes to current malls; when older malls are obsolete
(1) Need a coordinated bus service to make rail work
(1) Infrastructure requirements are needed to support routes
(4) Partnerships
(1) Work with local governments to encourage growth policies
(1) Work with other advocates such as ULI and Columbus Foundation
(1) Work with United Westside Coalition to restore the westside
(1) Encouragement for youth to ride the bus
(3) Support for Addressing Current Transit Needs
(3) While future planning is important so is the present
(2) Suggestions Regarding Meeting Format
(1) Meetings should provide less slides and more time to answer questions
(1) Better notifications for future meeting
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Appendix C.6 – Online Survey
Instrument
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Appendix C.7 – Online Survey
Comments
General Comments for Investment Priorities
General Comments for Transit Investment Priorities
Improve the daily customer experience so that more people who are currently driving to work will
choose COTA instead. Make the experiencec more aesthetically pleasing. My experience has been
very bad because of lack of safety, civility,and poor personal hygiene.
I really like the customer service here in COTA Cleveland land.
Direct Airport to Downtown Shuttle
Frequent Airport Service from Downtown
Airport Service
Improved airport transportation
Improved access to downtown from suburbs
Dedicated Transit (light rail, dedicated bus lanes, heavy rail, better bike infrastructure)
Access to employment through the use of public circulator service can put people in jobs who are
unable to get to them due to lack of personal transportation.
Priority would be trains
service from hilliard to downtown needs improvement
Commuter Rail, Airport Rail Line, Light Rail,Street Car
Small scale light rail. Train Car
Freeway Commuter TRAIN service

Light rail system
Light rail needed in both urban core and commuting. (start at broad and high)
Inter urban rail ,Zanesville, newark airport, downtown
Airport to downtown and OSU light rail
North/south rail / streecar along high
Light Rail and Streetcar
Rail
Invest in rail transit (light rail, commuter rail, streetcars, etc.)
More options other than buses. Ex: rail, waterways, etc.
Light Rail and Commuter Rail
Lightrail
Lightrail
Light rail in the central corridor
Light rail system to bring suburbs to core
Light Rail Development
A light-rail
Subway or Metro...we're a big city now.
Add Trains
Light rail and busses that use only renewable energy
Light rail.
Light rail.
Light Rail System connecting core and hot spots like easton and Polaris
LIGHT RAIL SERVICE
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General Comments for Transit Investment Priorities
Light rail!

Streetcar or light rail along High and Broad Streets
Commuter/Light Rail
Streetcar
Light rail or street cars for downtown areas and routes
Light Rail

Light Rail!
Light rail service separate from street traffic with a complementary bus system that connects the
suburbs to the urban core.
Light Rail System
quicker modes of transportation, such as a subway.
Light Rail passenger service network
light rail
Expand bike paths
Rail
Get a train that services the burbs so there aren't so many cars.
This was really hard as we need all these things. Frankly, I hate driving and I'm worried about if I can
continue to live here with such a poor transit system. I think we should have a subway here. All great
cities have one. Just think how great it would be to go from Grandview to Polaris to shop without the
traffic/parking mess and the need for such huge parking lots that go to seed when malls (like
Northland, Westland) and big box stores (like Mejiers on Georgesville Rd) close. I am also greatly
worried about the traffic the new development on 33/Grandview Ave is going to cause. People scoff
and don't want to pay for transit, but the benefits are huge and Columbus is so behind already on
transit and has been for years for a city of our size and stature. Why not be really progressive instead
of plodding along as we always seem to do on big picture issues? We need to be bold or continue to
fall behind other cities.
Rail System around 270 and from Delaware to downtown
Street cars/light rail
expanded circulator service through light rail. making existing public transport low or no emissions
light rail transit linking downtown through clintonville to Dublin
Tie the Columbus Airport to downtown via light rail down the middle of I-670, much like Chicago did
with O'Hare. It could connect at a terminal to the downtown People Mover.
Commuter rail lines
A subway for the city is way over due! At first start with 4 routes all leading downtown, Easton,
Polaris, Eastland, Westland
Light rail from Clintonville to German Village and airport to convention center
Lightrail

Light Rail.
Fixed routes like rail or REAL BRT to encourage development
Light rail transit

Comprehensive underground rail system, linking suburbs to our city core.
Light Rail
Light rail
airport to downtown
lightrail
Light rail service throughout all of central ohio
Light rail system from Polaris Worthington area to downtown
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General Comments for Transit Investment Priorities
Rail system
Light rail
Light Rail
Streetcars
Mass transit system
A train going down medians similiar to New York or California
Rail!
Light rail and busses that use renewable energy
Light Rail
Light Rail System
Light rail in the central corridor
Elevated rail along all interstates with spokes reaching to Newark and Grove City.
Commuter rail service along existing rail right-of-way.
Transit without so many stops within urban areas to downtown work areas during rush hour.

Keep publicizing needs to create other mass transits & links to out of count transits
more links to surrounding counties
Late night service (return from bars, avoid DUI)
3rd shift hours
Extend service hours
Extend routes throughout city to connect communities to jobs
Technology upgrades - real time transit information, fare upgrades (pre-pay, reloadable smart cards,
etc.)
Live bus tracking would be really nice.
Phone app fare payment, or at the very least, pre-loaded "tap" cards - similar to MBTA CharlieCard
Next-Gen Fare Collection Systems
Have a gps tracker on your Cota App to know when buses will arrive.
I attended a Phase I session and was told this was out of scope, but I think information services
(smartphone app, bus stop marquees, etc that show real-time bus arrival information) are just as
important, if not more important, than the proposed investments. Other convenience features such as
debit card payment would be nice too. I believe all of these features would improve propensity of
usage of existing services, which would in turn help justify and support the proposed investments.
Electronic boards that show bus arrival times.
Comprehensive transit app with real time updates of bus whereabouts; new transit hub downtown,
drawing away the quagmire at Broad and High
It would be good to have a better app for tracking buses. OSU has a pretty good bus tracker. COTA
could have a similar one.
Electronic mobile payment system, like other cities have
GPS Mobile App for quicker, easier, and more accurate info about bus routes. Real time tracking
shelters at stops & real time arrival info.
Create a rapid transit system
More day/times to/from OSU campus to airport
Rail Transit, Streetcar, or New BRT routes would take priority to Suburban service. Focus on
suburban service needs to decrease until Urban service in improved and Multiple modes are
implemented.
COVERED SHELTERS
I see a lot of empty buses. I suspect that the main cost is the driver, but can we save fuel with half
size vehicles?
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General Comments for Transit Investment Priorities
Link Urban Neighborhoods and Create Transit Oriented Development
Route that goes from South High Great Southern straight up to North High Worthington
express buses for reverse commuters
Ask Suburban job sites to share in some costs and especially the ones w/high turn over rates. Direct
links to their sites from the highway - especially when there are No access streets/direct linkage other
than via the highway.
Safety - how prepared are drivers for issues?
Replace the harsh lighting on current busses - it is bad color tempersature, too cold and sterile.
Coordinate with CoGo to make fewer stops in high-traffic areas, but ensure that there are CoGo
stations between stops. Theoretically, there would be a CoGo station at each bus stop and a CoGo
station between each bus stop so that people could hop on a bike and ride to destinations between
bus stops. This would be mostly targeted at high traffic commuters. Fewer stops could mean higher
foot traffic at each stop, but it would also make for more natural junctions and transfers to other
routes.
Alternative Transportation options besides bus
Urban/Suburban Connectors
Connecting high-density nodes.
More east/west routes around campus are to Short North.
Expand Crosstown Routes
More limited stop service along high frequency corridors. Example the #1 Livingston
Develop Suburban Stop Stations (provide benches and bus stop shelters)
Provide better service between Columbus State and Ohio State University.
Smart card system
run the buses more frequently and later on weekends, especially Sundays
Stop saying 'cbus'
Rapid Transit Network
Discounted prices for Columbus State Students and Employees. This will help with Columbus State
Parking.

Investment Priorities
1. Frequent Transit Network Comments
Really think it is critical to get the key routes running frequently and dependably. Doing this great will
build up transit in Central Ohio.
would like to use the system when the route is closed for the day or not coming frequently
I have recently heard that COTA is thinking about cutting these services. The people who need it most
can not afford to miss work, school or needed medical attention due to lack of transit. The inner city
residents depend on this service for their very existence.
Cota has continually reduced routes and increased prices. I used to take bus. Now my parkjng spot is
cheaper than cota pass
There should be no free downtown circulators. Buses should continue to line up at High/Broad Streets.
Too much involvement in the downtown political landscape is being done at the sacrifice of those who
really need the COTA service. People who live downtown can afford to pay to use their circulator. If
you have any free routes, they need to be from the more needy urban areas so those people can get to
jobs. This could be paid for by the funds collected by the downtown circulators. COTA needs to get
away from downtown political interest of Nationwide, the Dispatch, the City Administration, AEP,
Downtown Columbus, LLC, and the like, and begin to focus on the NEIGHBORHOODS throughout the
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1. Frequent Transit Network Comments
city.
There needs to be direct service from Lancaster to Columbus
High St from Clintonville to Whittier would be a good frequent service route
Excellent idea to increase the interval between buses.
Expand weekday High St to 11pm from Merion Village to Clintonville - weekends expand to 1am from
campus to Merion village
Add more frequency to the buses on the Indianola Ave. route during peak hours. Every 30 minutes is
not feesible when there is standing room only and it could be solved by more frequent buses.
Most important improvement that can be made to existing network.
Address existing high-traffic routes and those riders will praise the efficiency and availability of COTA
buses. Folks outside of these routes will see busing as a reasonable alternative to driving and demand
routes for their areas too. Please don't expand until the frequent riders' needs are addressed!
bus passes that you can load/reload as needed. I don't use the bus too often, and I would like a more
practical bus pass that accomodates this
I would like to see COTA to work with the cities and suburbs to improve bus stops... nothing fancy, just a
safe place to wait for a bus and board/disembark. Where there are no sidewalks, perhaps a paved or
concrete square, flush with the ground, but stable and flat.
more limited stop buses through the day
I would take the bus out in the evenings if I knew that I wouldn't have to leave by midnight to get home.
I wish the 29 ran more, an hour walk to and from work daily is tiring
#83 Weber Road is very important to reach connecting routes and if this line was ran like #1 Cleveland
to get to Suburban job hubs w/out having to travel downtown and take express that only operate at rush
hours.
I feel we need to expand because there arepeople that work late like midnight and need a ride

2. Urban Circulator Service Comments
Love the CBUS!
Expand north to OSU and Old North and Southern Clintonville
Expand CBus south to Whittier or Frederick and north to 5th
Need a route to serve Columbus State Community College.
Please include Columbus State's campus as a regular route.
Expand CBus south to Whittier or Frederick and north to OSU campus
Light rail and/or streetcars
I love the cbus.
Expand the routes and stops
Existing CBUS is fine, but needs to be more frequent, service later at night and on weekends.
This is important, but it really rubs me the wrong way that the CBus, which runs between a couple
affluent neighborhoods, is the only free route.
The timing for this line is great already. Consider doing a west to downtown line linking Grandview and
Short North.
Subway!
The Cbus is a great start, but now is needs to be expanded
easy to use and predictable
This is a critical service for CSCC students. Our parking lots are filled to capacity and continued bus
service would offer students viable transportation to the campus.
I hope the CBUS Circulator remains free. I know a lot of people who use it on a day to day basis and it
is really a great new service.

3. Suburban Circulator Service Comments
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All plans for suburban routes (and new urban routes) should take propensity of usage into account. I
attended a Phase 1 session and it was not clear to me that this was being considered. What does it
matter if the population and job density justify mass transit if the people that make up the population are
not inclined to use the service?
Since Columbus is the 15 largest city in the US our public transportation is one of the worst for urban
citizens.
I live in grove city and i can't drive. how should i go to work during the winter time?
Light rail
Gas and fuel wasting machine.
Why?
easy to use and predictable

4. Freeway Commuter Service Comments
I hate driving! I hate traffic. I live in the suburbs but work in the city. I want a transit system that doesn't
take 1+ hours to get to work. Thanks
I think this is a good way to build support for COTA from a new audience who doesn't generally use
COTA. If COTA can provide a service that is a faster commute than driving alone on the highway that
would be very valuable.
Suburban access could lead to increased criminal activity.
I feel that more people would use COTA if the commute time was shortened. I would like to see the
buses using a freeway express service, meaning buses would travel the freeways and stopping at all
exits to drop off only and have connecting busses for riders to continue their travels for that area. The
express bus would jump back on the freeway and travel to the next exit and continue this as there only
purpose.
Park and Rides are the way to go...
How do you tell regular cars to stay out of special bus lanes?
I think it is a great idea!
a train or rail system would be more efficient.
I only chose 2 but I live 1 mile from a bus stop. My address is 2207 Easthaven Drive right off
Ravenswood which is off James Road. A closer bus stop would be appreciated in this area.
The entire freeway system is a mess and expanded, convenient bus service could mitigate a lot of the
congestion if it were planned right (easy park and ride locations, drop off points, etc)
Park and Ride- increase the advertisement. More postings. I didn't know that there was a Park and
Ride.
much more frequent and often service between airport and downtown bus hub. this is needed for
residents and visitors
I think it's fine as it is...only suggestion would be some commuters are limited to 7-9am and 3-5pm
window to get to and from work.
I don't know if this would work without designated lanes for buses only, making this a better option than
commuting. Without that, how would this be any faster or more desirable than driving?
I would like to see more services to the Park and Rides, especially during rush hour.
getting to school at OSU takes forever, and this year has had the most crowded traffic yet.
Provide light rail around I-270, and on I-70, I-71, I-670
As long as drugs & criminal activity do not accompany this service.
Freeway commuter service will relieve congestion and decrease accidents.
Connect airport to suburbs along the outer belt

5. Senior and Disabled Transit Comments
Need to utilize transit for walkable economic development sites
I am not a senior nor do I have a disability, but I think it's really important to keep the needs of these
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5. Senior and Disabled Transit Comments
populations in mind... especially because seniors may not be inclined to take a web survey or attend a
meeting on the other side of town.
I need this service badly but the process to get signed up appears to be fraught with obstacles.
Interview, physician certification, stranger from COTA evaluating my mobility. Make it easily accessible.
We have several members who attend our church who utilize this service. From what I have noticed is
that the drivers need more training on how to communicate with the population that they serve. There
also needs to be a better monitoring system and routing times are unpredictable. There needs to be
more services like these as our population is getting older.
Although this doesn't effect me, it is a very important service to enhance and support. I want European
style travel even for errands, but we all deserve service!
Get rid of the free downtown route. It's classist and caters to the wealthy neighborhoods that need free
service the least. Instead increase access to less afluent residents.
Love what you are doing. How do we share the news and remove barriers seniors seem to take issue
with?
Currently bus line doesn't come close enough. Id have to walk a mile and a half to get to bus stop with
limited service.
i take thisand i feel it ias good but when they changed from 10 minute
before and 129 minuteas after to having 30 minuteas from pick up time it now made pick up time as
early as 5:45 to be their by 7am and it is not safe staying outside waiting for the doors to open

6. Improve Existing Routes Comments
For example, the 84 Line would be pretty helpful if it kept running past 7PM.
The CBUS frustrates me. You don't charge white yuppies looking to drink but you do charge working
class people trying to commute?
Please maintain the routes that you have before adding others and combining services. These
traditional routes are the backbone of travel in our city. They are greatly needed.
Living in Grandview, I often wish for more frequent/convenient bus service to get to downtown areas like
Short North and Arena District. I'd rather take the bus than an Uber but I don't often have that option
I'm not sure we can be effective at my #'s 1 & 2 without closing the midnight to 5:00AM gap. Shift
schedules are now all over the place.
Cost - as expected - still a concern for the person that is not low income and not financially solvent.
I would also like to see enhanced service with real time access and reuseable and rechargeable debit
cards and phone apps
It would be a grant service to have a bus that serves High St from south to north and back again. There
are lots of people in German Village, Brewery District, and Merion Village who travel to campus and
Climtonville on a daily basis
Improve communications about changes in routes or time schedules
stop wasting money on this....rail rail rail
There are people that need to be at work by 6:45AM
Frequency and expanded times - nights & weekends. Transit is a near 24/7 operation.
Hilliard needs better bus access.
#83 connections is key and should be expanded so that it directly reach the suburban job hubs.
extend the hours like until 2am

7. Expand Suburban Service Comments
All plans for suburban routes (and new urban routes) should take propensity of usage into account. I
attended a Phase 1 session and it was not clear to me that this was being considered. What does it
matter if the population and job density justify mass transit if the people that make up the population are
not inclined to use the service?
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7. Expand Suburban Service Comments
A route to and from Granville would be life-changing
I live in Hilliard and would take public transit more often if it wasn't so inconvenient. I haven't found a
single route that takes me anywhere I want to go, its always at least two routes combined
Good services
I would like to see better access from the suburbs to downtown for evenings and events not just park
and ride for work
Create rapid transit between east side suburbs and downtown. LIGHT RAIL!
Wow, looks like a great rail system layout.
Please do not.
Service all suburban areas and streets
I live close to County line road and Sunbury Rd. in Westerville. I have worked downtown for the past 8
years. Due to the increased traffic backup on I670 east going home, I decided to try COTA for the 1st
time and I absolutely love it. I take the Annhurst Express (#36) from the Westerville Park & Ride from
Mon-Thurs. because I work 4 10 hr days. I have always said I would take the bus if there was a park &
ride closer to me and I just wonder how many people there are like myself in this area that would do the
same. I live around the corner from a huge vacant parking lot where there used to be a Big Bear. There
are few small stores, but the lot is massive. The idea of providing a stop (w/ a park & ride) could
potentially draw multiple express riders to the downtown area. For example, if even 2 of the 4 the
Annhurst routes initial stop was at that location, the traveled west on county line, left on state st and
right on main to the Westerville P&R, it could increase the number of riders that are dealing with the
same increased level of traffic traveling on 670.
Expanded bus service in the Lewis Center area would be appreciated. Polaris - Sancus - Lazelle.
COTA service to Delaware CSCC campus would be helpful as well.
I have my workplace downtown while residing in Hilliard. Since Dublin and Hilliard are neighboring
cities, COTA can develop a service line connecting the two cities through Emerald Parkway down to
Cemetery Road and taking on I-270 and I-670 to the downtown; or through Emerald Parkway and
Cemetery Road down to Hilliard-Rome Road and taking on I-270 through Robert Rd Exit and I-670 to
the downtown. If a service line like this can be developed, I am ready to commute by COTA!
This would be good so people from farther and out can use it less cars and tell them cheaper then
paying for car insurance and gas prices
Yes suburb to suburb. Just look at the nightmare on 270
On the west side from Dublin to grove city.
Yes

8. Suburban Job Access Comments
All plans for suburban routes (and new urban routes) should take propensity of usage into account. I
attended a Phase 1 session and it was not clear to me that this was being considered. What does it
matter if the population and job density justify mass transit if the people that make up the population are
not inclined to use the service?
Urban or inner city residents rely on this service. Those who do not drive and can not afford to drive
need a way to make a living wage for their families.
Prefer trains from each suburb to downtown
Busses need to run continuously and not just once in the morning and once at night. At least run them
on the hour
Need access to Polaris rd many job opportunities are there but no service in that area
Good
How does the lower class and people living at or below the poverty line get to west jefferson or new
albany to get work to get paid to have day care, to get back to their home to get their kids from school?
It is not easy to get between any two points in Columbus unless they're on the same route. I found this
out when getting my car serviced. I also consult with a staffing company, and we cannot provide jobs for
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many people because bus routes require going great distances to transfer, often thru downtown.
Increase express routes coming into the city downtown area for suburban residents as well.
Transit should be ahead of businesses moving jobs to city center - this type of service could be extinct
in ~10 years.
The times for this need to be flexible enough to accommodate variable work day hours and long work
days.
Is this really the best spot? Isn't parking all day downtown hard? How do you plan to reduce cars???
very good
Dublin and Hilliard areas should also be included.

High Capacity Transit Corridors
1. Former Freight Corridor Comments
This makes the most sense because infrastructure costs could be kept low. This connects two large
employment centers on each end with disadvantaged neighborhoods that need reliable access to
employment.
Especially for light rail
This overlaps a number of very heavily used bike trails. Would this be taking those away? or be in
conjunction with those? Or would this route start off underground and then move above ground when
able? I've seen this done with light rail in Strasbourg, France, and it was very effective and efficient.

2. 5th Ave Grandview – CMH Comments
Being able to go to the airport from Grandview would be incredible

3. East Broad Comments
Makes sense as a direct route.

4. East Main Comments
There has to be light rail from the airport to downtown first and secondarily to Polaris and Easton.
This direct route makes sense.

5. East Livingston Comments
Livingston could be a great corridor.
Number 1 should run all day everyday with slower service at. Isn't do to it being on a main route

6. Neil Avenue Comments
Please, no! Keep Neil Ave bike and walk friendly -it is a wonderful green corridor for active
transportation between Short North and OSU. Please improve the sharrow markings and signage.
Also add more traffic calming
Also the 82 - A faster more direct route from UA/Grandview to OSU
With OSU Hospital on Neil Ave, this should be high priority. It is also access to the University
As long as it connections are getting individuals to Dublin and Hilliard w/out having to travel to
downtown; with the limited rush hours transaction.
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7. 5th Ave & High Street Comments
Please, no! Keep Neil Ave bike and walk friendly. Please improve the sharrow markings and signage.
Also add more traffic calming
Extreme congestion of traffic and density of housing would make this an ideal place to install a tram.
providing links to OSU, Short North, and neighborhoods close in would ideally greatly reduce the
number of cars.
Not a priority for high capacity but increased regular bus service I think. The distance isn't great enough
to justify high capacity
Need Light Rail

8. N High Street Comments
This has the most potential and should be the highest priority. Invest heavily - including a tunnel. The
infrastructure will become the integral backbone of the city.
I'm in favor of investments that result (or may eventually result) in connections to wider area networks. I
think this route would be a good investment because it seems like it could ultimately connect with
Delaware area transit.
You need to consider express routes, especially to Crosswoods Park and Ride.
The need on High St. is for a faster bus that makes fewer stops, but not to the limited extent that #31.
Eg. North Broadway, Weber, Dodridge, Hudson, Lane, 15th, 11th, 7th, 5th, Buttles, Gooddale,
Nationwide, Broad, Mound, Sycamore.

This is a dense corridor with frequent bus service. Replace the frequent buses with BRT of
Fixed rail could help eliminate congestion.
The 2 is the most popular route, should be an area of concentration and consider adding express routes
that don't stop as much.
Rapid transit
This is so important, if you do nothing else, at least do this. High Street serves such a huge proportion
of Columbus that the rest of these proposals are a joke.
Get me to and from the suburbs to Ohio Stadium, Nationwide, Easton, Mapfre. Make it easier to get to a
game and back home. Less traffic, save lives. And why is Worthington ignored? Why not run along
315?
Top priority, hits a lot of key destinations
An alternate service on this route that goes from High Street and cuts east to CSCC would be ideal.
Either that or divert the 4 so that it cuts east to CSCC.
At the minimum, this route should have transit-only lanes during peak time. Ideally, this turns into a BRT
or light rail line
Just needs to be in the corridor, not necessarily on High Street
Extend to Powell Road.
Streetcar or light rail polaris to whittier.many jobs,osu,great for conventions/tourists. Should be built first.
Rail/subway underneath High Street would be great. Quick travel times would result.

9. Columbus Dublin Comments
Access to outlying areas such as Marysville, Delaware, Newark, London, Circleville, etc. Would be
beneficial.
Ideally, I'd like to see a light rail route run next to 315 or next to Rt. 23 from 270 or Polaris, respectively,
to OSU, the Short North, downtown and German Village and someday on to Rickenbacker. I live on
Bethel and would be willing to drive to the 315 area and park to then get on a train to OSU, which is
near to where I work, or downtown.
Requesting weekend night owl until 4AM
This route have a low ridership.
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Hilliard Columbus to OSU
I should be able to go from OSU's campus to OSU's airport without that long of a walk
This should either continue from Tuttle to Bridge Street or go directly to Bridge Street
This is needed because there aren't direct freeways.
Jobs at Labcorp in Dublin & call centers that could employ people with disabilities need more frequent
low far bus connections for off shifts
Does not go far enough into Dublin , downtown Dublin or Sawmill at least

10. Dublin – Easton Comments
We need better east/west accessibility since most of our major "quick routes" follow water ways
(north/south).
I am trying to isolate downtown but these boxes are hard to tell what will open to what!

11. Eastland Mall – Easton Comments
This is a good one.
This should be the highest priority - the city loses out all the time because there's no good link from the
airport
One MILLION people visit Easton yearly, it is surrounded by office parks, and by Ohio Dominican
College none of which are serviced by COTA. Stop focusing on the already over served downtown area
and by attention to the Easton area.

12. Alum Creek – Whittier Comments
Expand to Canal Wnchester or at least Hamilton road!
Pickerington and/or Canal should be a priority route

13. Ohio/Champion – OSU Comments
This would be a vital commuter route for the African-American community.
My cousins commuted from S. Ohio & Freebis to OSU or would never have been able to go there &
save parking

14. West Broad Comments
Look into Sulivant Ave or even Mound St
Fixed route could really help the west side
Keep the 53 express routes. There is no express close to where the 53 currently is. Advertise the
express routes.
With the expansion of Franklinton, planning for the future is key!
Hilliard & Dublin & NW corridor will have an aging population soon that needs buses & maybe more
college students commuting since there are many grade school kids there now

15. Franklinton – Downtown Comments
Subway! Elevated train!!!!
With the expansion of Franklinton, this would be great for future planning.
This is an important connection.
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Downtown not so much, past Franklinton to actually working class, not hipster gentrifiers.
High/5th, Whittier, and Franklinton are core downtown and next neighborhoods. - potential for bus riding
very high if the service is frequent enough and late enough
With the expansion of Franklinton, planning for future population and commercial is necessary.
low income people can get to jobs dwtwn

16. East Downtown Comments
As a commuter college this is very important.
This is an important connection if it can be frequent.
I say 'yes' simply bc you can better utilize the space from curb to curb on both of these streets.
Yes, thousands of students, employees around Col State, Franklin, CCAD, insurance companies, Grant
and Childrens Hospital, Museum, Library etc would benefit by a circulator connecting downtown, Arena
district, and other parking assets
This area is already over served. Not everyone needs to go downtown!

17. Polaris – Easton Comments
Major shopping and Job Centers. Also provides more transfer points.
I would like to have grandview connected to Polaris and Easton
Seriously? Who is this going to serve? People who go to these places aren't going to take busses.
This place is the most car centric area of town. It's lacking a rail system to move people more efficiently
in and out and missing a bike path system to allow those from downtown to ride to the polaris area.
backwards planning by city of columbus

18. Dublin – New Albany Comments
This connects two large employment centers to north side neighborhoods where potential employees
live.
Perhaps a Dublin circulator could accompany this route?
With dedicated bike lanes
Bethel should connect across the river to Morse.
I see many, many people walking along SR 161 from Columbus into Worthington.
PLEASE add something, ANYTHING along 161...like from sunburn to sawmill

19. Grove City Comments
Existing commuter rail line still in place just west of SR 62 Harrisburg Pike
Growing area & lots of youth who need work transportation

20. Groveport – Rickenbacker Comments
Should continue south to Circleville Chillicothe Commuter Rail
This should go North up South High St
Trolley cars on Parsons all the way to down town and even to in different directions would be awesome.
This corridor makes a lot of sense for the jobs and neighborhoods it connects. Wish I had more than 5
votes.
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21. U. Arlington – Easton Comments
This is a no brainier. Easton shopping and jobs linked to the wealthier part of town.
This route would make more sense if you called it the UA-Ohio State-Easton line because the traffic will
primarily be between OSU and Easton. I'd also announce a special stop at Ohio Dominican. You could
find riders there, too.
This is a good one.
These are typically wealthy people who would not ride the bus anyways. Provide for those who are
likely not to be able to afford their own transportation.

22. Downtown – Polaris Comments
Would prefer rail
Its streets, avenues run east / west
A tram line with stops along this route would target a significant part of the city that experiences a great
deal of congestion.
This is stupid.
This is a prime candidate for faster transport! Thank you!
By rail.
This is a must. Traffic is horrible going anyway on 315 or 71. Alternates would be nice; there is a bus
route but it would take near 2hrs and it only runs twice in the morning and twice at night
Summit St should be used as a 2 way street! We've have had 9 parked cars hit between 1st and
downtown
This would cut back on a lot of traffic!!

23. Dublin Easton via I270 Comments
Could this also connect Dublin to the airport?
Two areas with very high concentration of employers and recreational/commerce activities
Extend to Hilliard.

24. Downtown – CMH – Easton Comments
Surprised this isn't already a thing.
This is the number one project that could lead to more rail/rapid transit projects. Lack of airport transit is
an extreme sore spot for Columbus.
Connecting the airport to downtown is important. This provides access to visitors and employees of the
airport. There may be additional funding opportunities through hotel tax, etc.
A connection from downtown to the airport is a must to bring conventions to Columbus!
Better service from the airport to the downtown hub is very important.
Great for tourists and business travelers. Downtown and Easton are 2 of Columbus' most walkable
areas- makes sense to connect them (and a quick xfer to OSU)
Would be really good access to airport; allow for economic growth and commerce
This should be a number 1 priority
It's embarrassing the poor service we have to the airport. We can't be a world player without better
public transit options for visitors.

(No comments were collected regarding Corridor 25 – Dublin-Polaris via I270)
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26. Newark Connection Comments
Fantastic idea! Great corridor for commuter rail!
Provided this also connects to the airport
I like this one - particularly if it was rail! But it should really connect with the airport as well. If this could
provide the airport to downtown Columbus connection - that would be great.
Could be useful, I'm just not informed on the commute stats from Newark
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